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Abstrak: Tujuan dari penelitian ini adalah untuk mendeskripsikan 
seberapa baik penampilan berpidato siswa dalam mata kuliah “Speech”, 
mendeskripsikan masalah masalah berbicara yang paling dominan dalam 
mata kuliah “Speech”,  dan untuk mendeskripsikan bagaimana persiapan 
siswa sebelum menyampaikan pidato mereka dalam mata kuliah pidato 
yang dihadapi oleh mahasiswa semester ketiga Program Bahasa Inggris di 
Akademi Bahasa Asing Pontianak Tahun Akademik  2012 – 2013. 
Penelitian ini melibatkan 20 siswa. Metode penelitian yang digunakan 
adalah penelitian deskriptif. Berdasarkan hasil penelitian, sebagian besar 
siswa menghadapi masalah baik linguistik dan non - linguistik ketika 
berbicara dalam bahasa Inggris . Data menunjukkan masalah yang paling 
dominan dalam berbicara untuk aspek linguistik adalah kelancaran dan 
kemampuan memahami sedangkan sebagian besar masalah berbicara 
dalam aspek non - linguistik adalah kontak mata dan gerakan tubuh . 
Disamping itu, hasil dari kuisioner menunjukkan bahwa sebagian besar 
siswa telah melakukan persiapan sebelum memberikan pidato , meskipun 
mereka melakukan persiapan dengan cara yang berbeda .  
Kata kunci : masalah siswa dalam berbicara Bahasa Inggris, pidato 
 
Abstract: The purpose of this research are to describe how well the 
students’ speech performance in speech subject is, to describe students’ 
speaking problem in speech subject, to find out the most dominant 
speaking problems in speech subject and to describe how the students’ 
preparation before delivering their speech in speech subject faced by the 
third semester students of English Program of Akademi Bahasa Asing 
Pontianak in Academic Year 2012 – 2013. This research involved 20 
students of class 2B1. The method of this research was descriptive 
research. Based on research finding, most of the students faced both 
linguistic and non-linguistic problems when speaking English. The data 
showed the most speaking problems in linguistic aspects are fluency and 
comprehensibility, while the most of speaking problems in non-linguistic 
aspect are eye contact and gesture. However, the result based on the 
questionnaire showed that most of the students implemented the 
preparation before delivering the speech, although they implemented the 
preparation in different ways.  
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peaking is the way to share our ideas, feelings, opinions, thoughts, or 
information by which the language is used. The sharing ideas can not happen S 
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in one way only, but it must be done in two ways, where one become senders and 
the others become receivers to build an interactive communication. 
Communication in foreign language such as English is enjoyable for those who 
have mastered this language. In contrast, it is not enjoyable if the learners are not 
motivated and have little of self-confidence in making conversations to 
communicate. The students have problems in exploring their ideas because they 
are afraid of making mistake in the presence of their classmates. The clear and 
fluent pronunciations are other reasons why the students tend to be passive 
speakers, instead of the active ones.  
A teacher can help the students practice their speaking in many ways, for 
instance by assigning them to deliver a speech, especially for the students of post 
intermediate or advance level.  Speech is one of ways where students can practice 
their speaking orally in front of the audience. Whether the speech is short or long, 
to reach a good performance in speech there must be good preparation in advance. 
”Good preparation and planning are essential for successful presentation” 
(Chivers & Shoolbred, 2007). The habit of preparing makes a good speaker. 
Speech or public speaking is a deliberative type of communication. A 
good communicator is a person who can give a motivation for the audience. It 
means that motivation is more important than age, sex, religion, level of 
economic, and other thinks when communicate (McCarty, 2007).  However, being 
a good public speaker is not easy. It is true that everyone will feel nervous and do 
not feel confident when he/she has to speak in front of the audience. 
In this research, the writer is going to describe the speaking problems of 
the third semester students of English Program of Akademi Bahasa Asing (ABA) 
on speech subject. Speech is designed for students of English Program in the third 
semester. This subject focuses on building students knowledge, competence, and 
confidence for delivering formal class presentations. The materials in this subject 
covers theory as well as practice on how to deliver a standard academic 
presentation. By the end of this subject, students are expected to have competence 
and confidence to deliver an academic presentation, and to apply the knowledge 
of academic presentation into practice.  
On the contrary, based on the observation that has been done by the writer, 
the writer found that most of the third semester’ students in English Programme  
of Akademi Bahasa Asing, do not have enough competence and confidence, they 
do not speak English fluently in their academic presentation, it can be caused of 
some problems they face. The problems may appear because they have lack of 
preparation before delivering a speech, or it may appear because of their speaking 
problems in public speaking either linguistic or nonlinguistic. According to 
Horwitz.et al, (1986:118) language learning has some factors that contribute to 
students’ speaking problems; these factors are derived from linguistic and 
psychological perspectives. He defined three linguistics problems namely; lack of 
vocabulary, pronunciation, grammar, besides that he also classified psychological 
problems namely; lack of, and fear of making mistake.  
Being aware of this, the writer is interested to identify these problems 
further. In order to be able to identify the precise problems that they might face, it 
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is necessary to conduct a research. For this reason, the writer is interested to do a 
descriptive research about students’ speaking problems in Speech subject.  
Speaking is an interactive process in which we share information, ideas 
and feeling. As one of the language skills, speaking is necessary to be acquired 
because it enables us to share, create and develop meaning in communicating to 
others. Through speaking, we are able to share our ideas and our thoughts. 
Learning to speak a second language, such as English, will be facilitated when 
learners are actively engaged in attempting to communicate. As Swain (1985:182) 
suggests that we learn to read by reading, so we learn to speak by speaking. 
Therefore, teacher must give the students chance in expressing their opinions. 
Speech is a process of transferring message to audience. According to 
Beebe (2009), speech is much like a conversation which requires you to organize 
your thoughts into words to be presented to an audience. He also says that 
language used n speech tends to be much more formal than normal conversation 
and contain less slang. Performance is the main point of the speech. Audience will 
trust when the speaker says if the performance of the speaker can make audience 
pay attention for the speech. “Good public speaker is the speaker who can 
communicate with her/his body language and her/his voice”  (Byrns,1994). 
Becoming a good public speaker is not easy to do. There are many things must be 
done by speaker. A good public speaker should prepare everything before he/she 
speak to a group. Speaker should pay attention in preparation because the 
audience has very low tolerances for speakers who lose their place, forget chunks 
of their speeches, or fumble with notes.  
Good preparation and planning are essential for successful presentation 
(Chivers & Shoolbred, 2007). According to Chivers & Shoolbred (2007: 117) 
there are some steps should be done by speaker before speak to a group. They are 
analyzing the audience, selecting a topic, narrowing the topic, rehearsing, and 
making a visual aid. However, these four factors became aspects of analyzing 
student’s preparation.  
Method 
A method of this research is descriptive study, since descriptive study 
describes the nature of the situation as it exists at the time of the study ( Stefent 
Jefferies, 2004:74 ). Descriptive research is used to obtain information concerning 
the current status of the phenomena to describe what exists with respect to 
variables or conditions in a situation. Regarding the form of the current research 
methodology is descriptive study; the data for this research are collect through a 
set of questionnaire and class-observation.  
The population of this research was the third semester students of 
Akademi Bahasa Asing in Speech subject. The sample of this research involved 
20 students of Speech subject in class 2B 1. Since this research belongs to 
descriptive, the appropriate techniques of data collecting for this research are 
observation and questionnaire. To gather data from observation, the researcher 
observes the students’ performances. When the students perform their speech in 
front of the class, the researcher observes the students’ performance to give score 
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by using scoring tables. Scoring tables is uses to assess the students’ speech 
speaking performance. They consist of linguistics scoring table and nonlinguistic 
scoring table. The linguistic scoring table consists of fluency, comprehensible, 
grammar, and vocabulary. The non linguistics scoring table consists of facial eye 
contact, facial expression, and gesture. Score are given when the students 
performed the speech in front of the class. While to gather data from questionnaire 
the researcher asked questions about students’ preparation.  
In order to find out student’s speaking problems faced by the students in speech 
subject, the data that is obtain from analyzing observation and analyzing 
questionnaire.  
Tabel 1 Linguistics scoring criteria 
Adapted from FSI Proficiency Ratings as cited in Richards and Renandya 2003 
Aspect Description Score 
Fluency 
 
 
 
 
 
 
Comprehensible 
 
 
 
 
 
 
Grammar 
 
 
 
 
 
 
 
Vocabulary 
Speech is frequently hesitant & halting that 
speech is virtually impossible 
Speech is occasionally hesitant with some 
unevenness caused by rephrasing and grapping 
for words.   
Speech on all general topics as effortless and 
smooth as a native speaker 
Has a great difficulty following what is said,  
Can comprehend only speech which is spoken 
slowly and with frequent repetition. 
Understands nearly everything at normal speed, 
although occasional repetition may be necessary. 
Appears to understand everything without 
difficulty. 
Frequent errors showing major patterns, 
uncontrolled and causing occasional 
misunderstanding. 
Occasional errors showing imperfect control of 
some patterns, but no weakness that causes 
misunderstanding. 
No more than two or three errors during the 
speech. 
Frequently uses the wrong words, limitations of 
vocabulary prevent to explore some ideas of the 
speech.  
Sometimes uses in appropriate terms or must 
rephrase ideas because of the lexical inadequate  
Use of vocabulary is virtually of a native speaker 
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To get students’ linguistic score, the researcher measured it by using the following 
formula:  Students linguistics score = Students total score of each aspect x 70 
       12 
Table 2 Non Linguistic scoring criteria 
Aspect Description Score 
Eye 
contact  
Speaker uses little or no eye contact with the audience during 
the speech. 
Speaker occasionally uses eye contact with the audience 
throughout the speech. 
Speaker frequently maintains eye contact with the audience 
throughout the entire speech: introduction, body, and 
conclusion.  
 
1 
 
2 
 
3 
Facial 
Expression 
Speaker uses little or no facial expression to audience in 
delivering the speech 
Speaker occasionally uses facial expression with the audience 
throughout the speech 
Speaker frequently make varies facial expressions with 
audience throughout the entire speech. 
1 
 
2 
 
3 
Gesture Speaker uses few or no gestures with the audience throughout 
the speech. 
Speaker occasionally uses gestures with the audience 
throughout the speech. 
Speaker frequently uses gesture with the audience throughout 
the entire speech 
1 
 
2 
 
3 
Adapted from O’Brien 2010  
To get students’non linguistic score, the researcher measure it by using the 
following formula:   
Students linguistics score = Students total score of each aspect x 30  
                        9 
To get student ‘score, the researcher use this following formula: 
Student’ scores: student’s linguistic score + student’s non-linguistic score   
 
While to gather data from questionnaire the researcher asked questions about 
students’ preparation. Questionnaire is need by the writer to collect the data of 
student’s speaking problems face by the students in speech subject.  
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Findings 
1. Analyzing the observation 
To find out students’ speaking problem in speech subject, the research had 
been conducted in one meeting when the students performed their speech. When 
the speech was held in the classroom, the writer took the result from the students’ 
performance by using scoring tables. Scoring table is used to assess the students’ 
speech speaking performance. They consist of linguistics scoring table and 
nonlinguistic scoring table. The linguistic scoring table consists of fluency, 
comprehensibility, grammar, and vocabulary. The non linguistics scoring table 
consists of facial eye contact, facial expression, and gesture. Score were given 
when the students performed the speech in front of the class. The research finding 
is discussed based on the result of scoring tables are presented as follow:  
Table 3 Student Total Score 
No Name Linguistics Non- 
Linguistic 
Score 
1 Student 1 41 13 54 
2 Student 2 52.5 23 75.5 
3 Student 3 41 10 51 
4 Student 4 47 13 60 
5 Student 5 47 13 60 
6 Student 6 41 13 54 
7 Student 7 41 16 57 
8 Student 8 41 13 54 
9 Student 9 47 26 73 
10 Student 10 41 13 54 
11 Student 11 52.5 16 68.5 
12 Student 12 35 10 45 
13 Student 13 47 13 60 
14 Student 14 47 13 60 
15 Student 15 47 23 70 
16 Student 16 47 20 67 
17 Student 17 64 20 84 
18 Student 18 47 23 70 
19 Student 19 64 26 90 
20 Student 20 58 26 84 
From the table above about students’ total score of students’ performances, 
we can see that 50 % of students get score between 60 - 79 or they are in 
classification “average to good, while 15 % students get score between 80 - 100 
and 35 % of students get score lower than 60. The data indicates that 50% of the 
students have good enough performances, while 15% of the students have good 
performances in delivering their speech. 
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1) Analyzing students’ linguistics score and non-linguistic score 
Chart 1 Frequency of students’ score for each aspect in the scoring table 
(N= 20) 
 
  
 
 
 
 
 
 
 
 
Based on the result of students’ scoring criteria in the observation, from 
linguistics aspects the result showed that “grammar and vocabulary” comes with 
highest frequency for the highest score “3”, it means that students perform well in 
grammar and vocabulary aspects rather than other aspects. While eye contact 
aspect comes with the highest frequency for the lowest score “1” (12 students), it 
is followed by fluency (11 students), Gesture (11 students), facial expression (10 
students) and comprehensible (6 students), while Grammar aspect comes with the 
highest frequency for the highest score “3” (9 students) and Vocabulary (8 
students). It means the most of speaking problems in speech that come from 
linguistics aspect are fluency and comprehensible, while the most of speaking 
problems in speech that come from non-linguistic aspect are eye contact and 
gesture.  
2. Analyzing the questionnaire  
Based on the data analysis the most frequently questions chose by the 
students which are filled with response “always” are number 1, 4, 8 and 9.  55 % 
of the students chose “always” for question number 1, it indicates that they always 
choose the topic base on the listener interest. For question number 4 which is “Did 
you select the topic base on your interest?” 70% of students choose “always”, it 
shows that the students selected the topic and prepare their material base on 
students’ interest. 70% of the students choose “always” for question number 8 and 
9, the question number 8 is “Did you rehearse with speaking aloud before deliver 
the speech?”, while the question number 9 is “Did you rehearse in front of the 
mirror before deliver the speech?”, both questions number 8 and 9 asked about 
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rehearsing before delivering the speech, it indicates that 70% of the students did 
rehearsing whether with speaking aloud or in front of the mirror. On the other 
hand, there are 15% of the students choose “always” for question number 6. The 
question number 6 is “Did you limit the goal of your feel strongly about?”,  it 
means that 85% of the students were not always selecting a topic from speaker’s 
feel strongly.  
Discussions 
The purpose of this research are to describe how well is the students’ 
speech performance in speech subject of the third semester students of Akademi 
Bahasa Asing, to describe student’s speaking problem in speech subject to the 
third semester students of English Program of Akademi Bahasa Asing, to find out 
the most dominant speaking problems in speech subject, and to describe how was 
the students’ preparation before delivering their speech. There were 20 students 
involved in this research. The data were taken by observing students’ performance 
and administering the questionnaire.  
By observing students performance, the writer had analyze students’ 
speaking problems in speech subject by using scoring tables. Scoring table is used 
to assess students’ speech speaking performance. As we have seen in Table 3 
about the result of scoring table, it showed that the students who had score above 
“60” were 9 (45%) of the students, students who had score “60” were 4 (20 %) of 
the students and 7 (35%) of the students had score under “60”. It showed that 35% 
of the students had the lowest score for their speech performance.  
As we have seen in chart 1, the data showed that aspects comes with the 
highest frequency for the lowest score “1” or its become dominant problems of 
students’ speaking problems in speech were; eye contact (12 students), fluency 
(11 students), facial expression (11 students), gesture (10 students) and 
comprehensibility (6 students), Grammar aspect comes with the highest frequency 
for the highest score “3” (9 students) and Vocabulary (8 students). Grammar and 
Vocabulary become the fewest problems faced by students while delivering the 
speech, because method that is used to deliver the speech was “Memorized” and 
the students were free to choose materials from any sources, so they can 
memorize their speech’ text, although they were not person who wrote the 
speech’s script. The memorized speech is a speech that is committed entirely to 
memory and delivery from memory (Gupit, 2007), so in this method the speaker 
should remember about word by word before delivering it to audience and when 
the speaker forget some words, it will make her/his make a pause to remember, or 
speechless, sometimes she/ he will panic for a minute.  
By using questionnaire, the writer had analyzed the students’ preparation 
on giving speech in speech subject. The writer wanted to know about student’s 
preparation, because the writer thought that it gave impact in student’s 
performance. From the research finding it is found that most of students did 
preparation before delivering the speech, although they did preparation in 
different ways. There were students who analyzed the audience, chosen the topic 
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base on the audiences’ interest, and did the practice such as reading the speech, 
reading aloud, in front of the mirror or only reading silently. 
Conclusions 
Based on the result of students’ scoring criteria in the observation, the 
most speaking problems in linguistics aspects are fluency and comprehendible, 
while the most of speaking problems in non-linguistics aspect are eye contact and 
gesture.  Based on analysis of the questionnaire, the data showed that 43.5 % of 
the students chose ”always”, 41 % chose “sometimes”, while 16 % chose “never 
for answers different questions. It means that most of the students did preparation 
before delivering the speech, although they did preparation in different ways. 
Reflecting to the result of students’ performance, it’s influenced by 
students’ preparation, students’ awareness might be the first thing that the students 
have to realize. They students should aware that preparation is needed by all of the 
students in delivering the speech; it is because to make them feel comfortable and 
confident when they deliver the speech. 
Considering that problems of speaking problems in speech caused by the 
factors derived from linguistics and non-linguistics aspects, awareness might be 
the first thing that the students have to realize. The students should gain awareness 
that speaking problems are common problems in the foreign language learning, 
they might realize that others may likely share the same problems in their 
speaking activity. In order to speak well, the students should practice their ability 
in many ways. 
The present research has revealed that the existences of speaking problems 
in speech were experienced by the students. Therefore the treatments and 
technique to overcome speaking problems are needed and could be designed in 
the future research. 
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